NPABUTENIbCTBO POCCUNCKOW SEAEPALUM
NOCTAHOBJ/IEHUE
ot 30 mana 2026 r. N 659

Ob YTBEPXKOEHWUWU NPABUN
NPEAOCTABNEHUA MEAULUMHCKMMMU OPTAHU3ALUAMMU NNATHBIX MEAULUMHCKUAX YCIYT
B COOTBETCTBUM CO CTaTbelt 84 PegepanbHoro 3akoHa "06 ocHOBaxX OXpaHbl 340POBbA rpawaaH B Poccuickoi

depepaunn” m cratbeit 39.1 3akona Poccwiickoit ®epepaumu "O 3awmte npas notpebutenei” lMpasutenbcTso
Poccuitckon ®egepauu NocTaHOBAACT:

1. YTBepauTh npunaraemble:
Mpasuna npeaocTasneHna MeauUMHCKMMWA OpPraHM3aunamMm NAaTHbIX MeAULMHCKUX YCNYT,;

M3MEHEHMA, KOTOPbIE BHOCATCA B NocTaHoBneHue MNpasuTenpcrsa Poccuiickoit ®epepaumu ot 11 maa 2023 r. N
736 "O6 yrBepxaeHun Mpasun npeocTaBNeHUa MeAULMHCKUMW OPraHu3aumMaMK NNaTHbIX MEAWULMHCKUX YCAyr,
BHECEHWU U3MEHEHWI1 B HEKOTOPbIe akTbl MpaBuTenbcTBa Poccuilckoin Pepepauum M NPU3HAHUM YTPATUBLLMM CUNY
nocraHosnexun Mpasutenscrea Poccuiickoit Peaepauum ot 4 oktabpa 2012 r. N 1006" (CobpaHue 3akoHoAaTeIbCTBA
Poccuitckoin Pepepauum, 2023, N 20, cT. 3565).

2. HacTosuiee noctaHoBneHue BCTynaer B cuny ¢ 1 centabpa 2026 r.

Mpaswna, yTBEPHAEHHbIE HACTOALLMM NOCTaHOBAEHMEM, AeiCTBYIOT 40 1 cenTabpa 2031 r.

~ Mpeacenatens Mpasutenscrsa
Poccuitckoin @egepauum
M.MULLYCTUH

YTBEpHAEHbI

nocraHosneHnem MpaeuTenbCTea
Poccuiickon ®epepaumm

o1 30 man 2026 r. N 659

NMPABU/IA
MNPEAOCTABNEHUA MEAULUHCKMMU OPTAHU3ALIMAMM MNATHBIX MEAMUUHCKUX YCNOYT
1. O6WwKe NonoXKeHus

1. Hactoauwue MNpasBuna yCcTaHaBNUBaOT NOPALOK U YCNOBUA NpeoCcTaBneHmna MmeauunMHCKUMKU OpraHmsauamu
rpaxKaaHam nnaTHbIX MeaUUMHCKUX YCAyr.

2. Ucnonbayemsie B HacToALMX MpaBunax NOHATUA 03HAYAKOT Creaytollee:

"porosop" - AOroBOp, B COOTBETCTBMM C KOTOPbIM NPEAOCTABAAIOTCA NNATHbIE MEANLMHCKWE YCAYTU, B TOM YuC/e
[0rosop A06poBONBEHOIO MEAMLMHCKOTO CTPaXxoBaHUs;

"3aKa3umk" - GUINYECKOE MW I0PUANHECKOE UL, UMEICLLEE HAMEPEHWe 3aKa3aTb MAK nNprMobpecTu naaTHsle
meamumHcKue yenyru nubo 3akasbisaiouiee v npuobperaiowee nnatHble MeguUUHCKUE YCIyr B COOTBETCTBUM C
AOTrOBOPOM B NONb3Y NOTpebUTens;

"ucnonnuTens” - MeAMUMHCKAA OpPraHU3aumsa He3aBUCMMO OT OPraHM3aLMOHHO-NPaBOBON GOPMbI, @ TaKkKe

WHAMBUAYANbHLIM NpeanpUHMMaTENb, NPEeAOCTaBNAIWNE NNATHbIE MeAWULMHCKME YCNYrM B COOTBETCTBUM C
[OOroBOPOM;

"nnaTHble MeAMUUMHCKUE yenyru' - MeaMUMHCKME YCNyru, NpegocTaBAAemble rpakaaHam 3a CYeT /IMYHBIX
CPeACTB rpaxaaH, cpeacrts pabotoaaTteneit M WHbIX CPEACTB HA OCHOBAHWKM AOrOBOPOB NO MENaHWI0 rpaKaaH npu
OKa3aHMn MeAWLIMHCKON NOMOLUM;



"notpebutens" - GUaMYECKOE NMLO, UMEIOWEE HAMEPEeHWe MONYYUTb MNaTHble MeAuUUHCKUe ycayru aunbo
nony4yawuiee nNatHble MeAULMHCKUE YCAYTU INYHO B COOTBETCTBMM C AOrOBOPOM.

MoHATMA "MeaUUMHCKan oprann3auma” n "meauunHckas yenyra" ynotpebnsioTca B 3HaYeHUAX, ONpeaeneHHbIX
PepepanbHbiMm 3akoHOM "O6 OCHOBax OXpaHbl 300POBLA rpaxaaH B Poccuinckon ®epepaumnn”.

3. Motpebutens, nony4aloWmMin naaTHble MEAWUMHCKWE VCAYrM, ABNAETCA NaLMEHTOM, Ha KOTOpOro
pacnpocTpaHaerca peiicteue degepanbHoro 3akoHa "O6 OcCHOBax OXpaHbl 340pOBbA rpa)aaH B PoccuMcKoi
depepayuu’.

4. MnaTHble MeaUUMHCKWE YCAYrM npeaocTaBAAIOTCA MCNONHUTENAMM B COOTBETCTBMM C JIMUEH3WEN Ha
OCyWecTBNeHne MeAULMHCKON AeATeNbHOCTH, NPeAoCTaB/leHHO| B NOPAAKE, YCTAaHOBNEHHOM 3aKOHOAaTeNbCTBOM
Poccuitckoit ®egepauum 0 NUUEH3UPOBAHWUM OTAE/bHbLIX BUAOB AEATENBHOCTYU (Aanee - NuueH3us).

5. Tpe6oBaHUA K NAATHBLIM MEAULMHCKMUM YCAyram, B TOM YMCne K ux o6bemy U CpoKam npeAocTaBneHus,
ONpeaenalTca No COrNaleHUio CTOPOH A0roBopa, eciu ¢edepasbHbiMU 3aKOHAMMU MM WHBIMU HOPMaTUBHBIMU
npasoBbiMy akTamu Poccuitckoi Pegepauum He NnpeaycMoTpeHb! Apyrue TpebosaHus.

6. Hacroawue MNpaBuna B HarNAAHOM 1 A0CTYNHOK GOpPMeE AOBOJATCA UCMONHWUTENEM A0 CBeAEHUA noTpebuTens

u (MK) 3aKasumka.
Il. Ycnosua npeaocrasieHUA NNATHbIX MEAULMHCKMX yCnyr

7. Npu 3aknioyeHnn porosopa notpebutento v (MaM) 3akasyuky npeaoCTaBAAETCA B AOCTYNHOW dopme
MHGOPMaLMA O BOIMOMHOCTU NONYHEHUA COOTBETCTBYHOLMUX BUA0B U 06BEMOB MEAULIMHCKOM Nnomoum 6e3 B3umaHua
nAaThl B paMKax Nporpammbl rocyAapCTBEHHbIX rapaHTrii 6ecnnaTHOro oKasaHuA rpaxaaHam MeauLUUHCKOW NOMOLLM
(Aanee‘- nporpamma rocyAapcTBEHHbIX FAPaHTUIN) U TEPPUTOPMANLHOM NPOrpamMmbl rOCYAapPCTBEHHbIX rapaHTHid
6ecnnaTtHoro okasaHua rpaxaaHam MeauUMHCKO NOMOLWM (Aanee - TeppuTOpUanbHas Nporpamma).

Otka3 notpebutens OT 3akNOMEHMA A0roBOpa U (MAM) OT npegnaraemMbiX NAATHbIX MEAMLMUHCKUX YCAYr He
MOXET BbiTb NPUUUHOM YMEHbLIEHUA BMAOB M 06beMa MEAUUMHCKOW NOMOULM, OKasbiBaeMoi notpebutenio 6es
B3MMaHUA NAaTbl B pamMmKax NporpaMmmbl rocy4apCTBeHHbIX rapaHTUid U TeppPUTOPUANbHONW NPOTrPaMMBbI.

8. UcnonuuTenw, yyacteyiowmue B peanusauuy nporpammbl rocy4apCTBEHHbIX rapaHTUii U TEPPUTOPUANLHBIX
NPOrpamm, MMeIOT NPaBO OKasbiBaTb N/IATHbIE MEAMULMHCKUE YCNYri:

a) Ha WHbIX YCNOBUAX, YeM NPEeAYCMOTPEHO MPOrpamMMoN rocyAapCTBEHHbIX rapaHTUii, TEPPUTOPHANbHBIMMI
nporpammamu 1 (UAn) LenessiMu NPorpaMmMamu, B CAeayoLWmUxX CAYHanX:

HasHayeHue U NPUMEHEeHWe N0 MEeAMLMHCKMM MOKa3aHUAM NEeKapPCTBEHHbIX NPenapaTos, He BXOAAWMX B
nepeyeHb XU3HEHHO HeobXO0AMMbBIX U BaXKHEWLMX NEKaPCTBEHHbLIX NPENapaTos ANA MEeAWLMHCKOTO NMPUMEHEHMA,
€eCM WX Ha3Ha4yeHWe U npuMeHeHWe He OOYCNOBAEHbl MU3HEHHBIMWM NOKa3aHWMAMW WAW 3aMEHOW W3-3a
WHAMBWAYANbHON HENepeHOCUMOCTU NIEKaPCTBEHHLIX NPENapaTos, BXOAALWMX B YKa3aHHbIA NepeyeHb, a TakKe He
3aKynaembix 3a cyeT GIOAMKETHbIX aCCMrHOBAHMM OOAXKETOB BCEX YPOBHelM BlogpKeTHOM cuctembl Poccuitckol
Pepepauuu;

NPUMEHEHNE MEAULMHCKUX M3Aennid, neyebHOro nuTaiua, B TOM YACNEe Creuuanm3MpoBaHHbIX NPOAYKTOB
NneyebHOro NUTaHWA, He 3aKynaemblX 33 CYeT BHOKETHbIX acCUrHOBaHMiA BIOAKETOB BCex ypoBHel 6roaKeTHOM
cucTemsl Poccuitckoit Pesiepaumn U He NoANEXKaLMX ONAaTe B paMKax Nporpammsl rocyAapCTBEHHbIX rapaHTUin U
TepPPUTOPUANbHBIX NPOrPaMm;

yCTaHOBNEHWE UHAMBUAYANBHOTO NOCTa MEAULMHCKOro HabnloaeHWa Npyu oOKazaHUU MeAULMHCKOM NOMOLWM B
CTauMOHapHbIX YCNOBUAX npu OTCYTCTBMU MeaUuLIMHCKUX I'IOK333HM|7| K YCTaHOBNEHWMIO WHAOAWMBWMAYANbHOro nocra
MEAULMHCKOro HabnoaeHus;

6) aHOHUMHO, 32 UCK/KYEHUEM CIY4aEeB, NPeAYCMOTPEHHbIX 3aKOHOAATENLCTBOM POCCHiACKON Deaepauuu;

B) rpaXKaaHam MHOCTPAHHbIX FOCYAAPCTB, MUam 6e3 rpakaaHcTBa, 3a UCKIIOYEHUEM NNLL, 3aCTPaxoBaHHbIX N0



obazaTeNbHOMY MeAWLMHCKOMY CTPax0oBaHWIO, U rpaxaaHam Poccuidckor Pegepaunn, He NPOXUBAIOLIMM NOCTOAHHO
Ha ee TePPUTOPUM U HE ABNAIOLMMCA 3aCTPaxoBaHHbIMK N0 06A3aTeILHOMY MEAULIMHCKOMY CTPax0BaHWIo, eC/IU UHOe
He NpeAyCMOTPEHO MEXAYHAPOAHbIMK Aorosopamu Poceuiickoi ®epepauuu;

r) npu camoctoaTenbHom o6palieHuMn 3a NOAYYEHMEM MELULMHCKUX YCNYT, 33 MCKAKOYEHWEeM Cay4yaes M
nopaaKa, KoTopble NpeaycMOTpeHbl ctaTbed 21 PegepanpHoro 3akoHa "O6 0CcHOBaxX OXpaHbl 34,0POBbA rPaXKaaH B
Poccuiickon ®egepauun”, a Takke cnyvaes, TpebyrowmUx OKa3aHWA MeSULMHCKOM NOMOLLM B SKCTPEHHOU dopme,

9. YcnoBusA UCN0/b30BaHWUA MaTepUanbHO-TEXHUYECKOW 6asbl U NPUBNEYEHUA MEAULMHCKUX pabOTHUKOB AN
OKa3aHMA NNaTHLIX MEAULMHCKMX YCAYT, @ TaKKe NOPAAOK OnpeaeneHua ueH (Tapudos) Ha NNaTHbie MeAULMHCKIE
YCAYrY, NpeaocTaBnsemble MEeAUUMHCKMMU OpraHu3auMamy rocyaapCTBEHHOM CUCTEMbl 34paBOOXPAHEHUA U
MYHULMNANBHOM CUCTEMbI 3APAaBOOXPAHEHMUA, YCTAHAaBAWMBAKOTCA OPraHamu, OCYLLECTBAAIOWMMU YHKUMK 1
NONHOMOUMA YYpeauTenei YKazaHHbIX MEUUMHCKUX OpraHu3auuii, a Ha naaTHble MEeAUUMHCKUE YCNyru,
npefocTasnsemble MEAULMHCKMMU OPraHU3auMAMM YacTHOW CUCTEMbI 34paBOOXPaHeHus, - PyKOBOAUTENAMM
YKa3aHHbIX MEAULMHCKUX OPraHU3auMi, eCAM UHOE He YCTaHOBAEHO UX YYPeAUTENbHBIMU JOKYMEHTaMU.

MpepocTaBnenHne nNAaTHbIX MEAUUMHCKMX YCAYr  MEAUMUUHCKMMM  OpraHusauuamMu  He3aBMCMMO OT
OpraHv3auMoOHHO-NPaBoBO GOPMbI, a TaKKe WHAMBUAYANbHLIMU NPEeAnPUHUMATENAMMU, OCYLLECTBAAIOLMUMM
MEAULMHCKYIO AEATENbHOCTb, B CAy4ae y4yacTUs UX B peanu3aumu nporpammbl roCyAapCTBEHHbIX FapaHTUin W
TEPPUTOPUANbHBIX NPOrpamMm, BKAOHAKOWMX B ceba TeppuTOpUabHbie Nporpammbl 06A3aTeIbHOTO MEAULMHCKOTO
CTPaxoBaHWA, He [AOMKHO NPUBOAUTD K CHUKEHUIO OOBEMOB M YBE/NIMYEHWUIO CPOKOB OMWAAHWA OKasaHwA
MEAULMHCKOW NOMOLLM, OKazaHMe KOTOPOW OCyulecTBaseTca 6ecnnaTHo B pamkax Nporpammbl rocyaapCTBEHHbIX
rapaHTUid U TEPPUTOPUANBHBIX MPOTPaMM.

10. MeanUMHCKan NOMOLLb NPY NPEAOCTaBAEHUMU NAATHBIX MEANLMHCKUX YCAYT OPraHWU3yeTCA W OKa3blBaeTca:

a) B COOTBETCTBUM C NONOKEHUEM 06 OpraHU3aumm OKazaHUa MeAULMHCKOM NOMOLLM MO BUAAM MeAULIMHCKOW
NOMOLY, KOTOpOe yTBEpPKAaeTcA MUHMCTEPCTBOM 34paBoOXpaHeHun Poccuiickoi Pepepauny;

6) B COOTBETCTBMM C NOPAAKAMW OKa3aHMA MEeMLUMHCKOW NOMOLWM, YTBepKAaemMbiMU MUHUCTEPCTBOM
3apaBooxpaHeHus Poccuiickoit Pepepaummu M 0bBA3aTeNbHLIMKM ANA WMCNONHEHUA Ha TeppUTOpUM Poccuitckoi
degepaunn BCEMU UCNONHUTENAMMU;

B) Ha OCHOBE KNMHUYECKMX PEKOMeHAaLui;

r) C y4eTomM CTaHAApPTOB MELMUMHCKOW MNOMOLWM, yTBepXaaemblXx MUHUCTEPCTBOM 34paBOOXpaHeHWA
Poccuidckolt Pegepauum (aanee - cTaHgapTbl MEAULUMHCKON NOMOLWM).

11. NnatHble MEAUUMHCKWE YCAYrM NPefoCTaBAAIOTCA C YY4ETOM HOMEHKNATypbl MeAUUMHCKWAX YCAayr,
yTBepxaaemo MUHUCTEPCTBOM 3ApaBooOXpaHeHua Poccuitickon ®Pepepauuu, M MOMYT OKasbiBaTbCA B NOSHOM
obbveme CTaHAapTa MeAUUMHCKOW nomowm nnbo no npockbe norpebutens 8 BuAe OCYWECTBNEHWA OTAENbHbIX
KOHCYNbTaUMi UM MEAMLMHCKMX BMELWATe/IbCTB, B TOM uucie B obbeme, npesbiwalowem 06bem BbINOAHAEMOro
CTaHAapTa MeAULMHCKOM nomowu. Mpocbba notpebutens opopmnseTca B opme NMMCbMEHHOTO COrNAacUA 3aKasumKa
(B cnyuae ecnum B COOTBETCTBMM C AOrOBOPOM 3aKa3uMK 3aKa3biBaeT unu npuobpeTtaer nnaTHbie MEAULMHCKUE YCAyTU
Ana ceba) unm B Gopme NUCLMEHHOTO COrNlacuA noTpebuTesa M 3akasuuKka (B CAyyae ecnv AOroBOp 3aK/IO4eH
3aKa34yuKoM B NONb3Y noTpebuTens).

lll. Uhpopmauma 06 ucnonHuTene 1 0 NpeaoCcTaBAACMbIX
VMM NMJIaTHbIX MEAULMHCKKUX YCayrax
12. UHpopmauuma 06 ucnonHWTene U O NPeaOCTaBAAEMbIX UM MAATHbIX MEAULMHCKUX YCAYyrax AOBOAUTCA A0
cBeAeHua noTpebutena B COOTBETCTBMM CO cTatbamu 8 - 10 3akoHa Poccuitckon depepaummn "O 3awmrte npas

n

nortpeburenen",

13. UcnonHutens - OPUAUYECKOE MU0, NOMUMO UHGOPMaUMK, YKa3aHHOW B NyHKTe 12 Hacroswwmx lMpasun,
o6asaH npeaocTaBuTL NOTPEBUTENIO U (MNK) 3aKa34MKY creayiowyio nHGopmaumio 06 ucnonHutene:



a) OCHOBHOI rOCYJapCTBEHHbIN PErUCTPALUOHHBIN HOMEP;

6) aapec lopuanyeckoro nMua B Npeenax MecTa HaxoMAeHUs IPUAMYECKOTO NMLia (aanee - agpec B npegenax
MecTa HaxoxaeHus) (aapec o6ocobneHHOro nogpasaeneHna KPUANYECKOro NnLa);

8) MAEHTUOUKALIMOHHDBIA HOMEP HANOroNAaTeNbLMKA;

r) appec ceoero caiita B MHGMOPMALMOHHO-TENEKOMMYHUKALMOHHOW ceTu "WHTepHeT" (panee - ceTb
"UHTepHet") (npu ero Hanuuum).

14. UcnonHutenb - MHAMBUAYANbHLIA NpeaAnpUHUMATE/Ib, NOMAMO MHOPMALMM, YKasaHHOM B nyHKTe 12
HacToawmx Mpaeun, obasaH npegocTasuTb notpebutenio M (MAK) 3akasumky cnegylowylo WHGopmauuio 06
ucnonHurene;

a) OCHOBHOI rOCYAaPCTBEHHbIN PErUCTPaLMOHHbIN HOMEP;

6) damunua, UMa 1 0TYECTBO (NPU HaNNYUK);

B) aAPeC MeCTa XWTeNbCTBa U aAPec OCYLLECTBAEHNA MeANLMHCKOMN AeATeNbHOCTH,
r) UAEHTUPUKALMOHHDIA HOMEP HANOroNNATENbLUMKA;

A) aapec ceoero caiita B cet "UHTepHeT" (npu ero Hanuuum).

15. Vicnonkutens npejocTaBAAeT AR 03HAKOMNEHNA N0 TpeBoBaHMIO NOTpeBUTeNs U (MnK) 3aKasumka BbINUCKY
M3  eAWHOTO TrOCYAapCTBEHHOTO PEecTpa IOPUANNECKUX /UL, WMAM  EeAMHOTO  FOCYAapCTBEHHOTO peecTpa
MHAMBUAYA/IbHBIX NPeanpUHUMaTENEN.,

16. UcnonHuTenem B COOTBETCTBUM C NYHKTOM 2 cTaTbu 9 3akoHa Poccuiickoii depepaumumn "O 3awmre npas
notpebutenei” go ceeaeruna notpebutens AomKHa BbiTb A0BEAEHE MHOOPMALWMA 06 OCYLLECTBAEHMM UCTIONHUTENEM
MEAWUUMHCKON AeATENbHOCTH, O PErUCTPaLMOHHOM HOMEpe SIMLEH3UK, AaTe npeaocTaBneHUA NULEH3WM, a TaKKe 0

NMLEH3UPYIoWeEM opraHe, NpeoCTaBnBLIEM TULEH3NIO.

B cnyyae BpPEMEHHOTO MPUOCTAHOBNGHMA [AEATENbHOCTU WCNONHWUTENA ANA NPOBEAEHUA CaHUTAPHbIX,
PEMOHTHBIX U UHbIX MEPONPUATUIA MCNONHUTENb 06A3aH WHGOPMUPOBATL NOTPeBUTENA NyTemM pasMelLeHMA
MHGOPMaALMK Ha cBOEM caiiTe B ceT "WHTepHet" (npu ero Hanuuum) AnM6O B WMHOM AOCTYNHOM popme O Aate

NPUOCTAHOBNEHUA [EATENbHOCTU W  BPEMEHM, B TeYeHWe KOTOPOro AEATENbHOCTb MCMOAHWUTENA byger
NPUOCTaHOBAEHa.

17. NMomumo MHPopmaumuu, NpeaycCMOTPEHHOM NyHKTamKu 12 - 16 HacToawwmx MpaBua, UCNONHUTENL 06A3aH
AOBECTH 0 cBeAeHUA NOTPebuTens v (Mnun) 3akasumka creayoulyio UHGOpMaLmIo:

a) nepeyeHb NPeOCTaBAAEMbBIX NAATHBIX MEAULMHCKUX YCAYT C Y4ETOM HOMEHKNATYPbl MeAULMHCKUX YCAyT,
NpeAycMOTPEHHOMN NYHKTOM 11 HacToAwWwmx Mpasun, ¢ ykasaHuem LeH B py6nax;

6) CPoKM OXKWAAHUA MEAMLMHCKON NOMOLM, OKa3biBaeMol 6e3 B3UMaHWA NnaTbl B pamKax nporpammbl
rOCYAAPCTBEHHbIX FAPAaHTUI W TEPPUTOPUANBHOM NPOrpamMmbl (B CAyYae y4acTUA MCMONHUTENS B peanuzaumu
TEPPUTOPMANbHOIN NPOrpamMMmbi);

B) CTaHAAPTb! MEAMLIMHCKOM NOMOLLM W KNUHUYECKME PeKOMEHAALMM (MPY UX Hannumun), CY4ETOM U Ha OCHOBe
KOTOPbIX (COOTBETCTBEHHO) OKa3biBalOTCA NNATHBIE MEAULIMHCKME YCAYTU, NYTEM Pa3MELLEHUA Ha CaliTe CNONHUTeNs
B cetn "WHTepHer" (Npu €ro Hanuuum) CCbOK Ha OPUUMaNbHBIA WUHTEPHET-NopTan NpasoBOW MHPOpPMaUUK
(www.pravo.gov.ru) M oduumanbHblii caiit MunucTepcTea 3apaBooxpaHeHus Poccuiickon Pepepauun B cetu
"UHTepHet", Ha KOTOPOM pasmelteH PyBPUKATOP KAUHWUYECKUX peKOMEeHAALMIM, a TakKe nyTem pasmelleHus
YKa3aHHbIX CCbINOK Ha MHPOPMALMOHHBIX CTeHAAX (CTOWKaX) UCNONHUTENR:

r) CBEABHUA O MeAUUMHCKMX PABOTHUKAX, YHaCTBYIOWMX B NPEAOCTABAEHMM MNATHBIX MEANULIMHCKUX ycayr, 06



YPOBHE UX NpodecCHoHanbHOro 06pasoBaHnA U 0 KBaMPUKaLMUK;

A) rpadmk paboTbl MeaAUUMHCKUX PaBOTHUKOB, Y4aCTBYIOLWLMX B NPeAOCTaBNEHUN NNATHBIX MEAULMHCKUX YCAYT;
e) o6pa3upl 4OrOBOPOB;

) nepeyeHb KaTeropwit notpebutenei, UMeIOWMX NPaBo Ha NONYYEHUE NbrOT, @ TaKKe nepeyeHb NbroT,
NPEeAOCTaBAREMbIX MPU OKA3aHWUM MNATHBIX MEAMLMHCKMX YCAYr, B CAyYae WX YCTAHOBAEHWA y4peauTenem
MeAULIMHCKOM OpraHu3auuu rocyAapCTBEHHOM CUCTEMbl 34PABOOXPAHEHWUA MAM  MYHULMNANbHOW CUCTeMbI
3ApaBooxpaHeHna MMb6o pyKOBOAWUTENEM MEAULIMHCKON OPraHM3aLum YaCcTHON CUCTEMbI 3 paBOOXPaHEHUS;

3) ANA MEAMUMHCKOM OpraHv3aumu rocyfapCTBEHHOM CUCTEMbl 3[paBOOXPAHEHUA UAU MYHULMNANLHON
CUCTEMBI 34PaBOOXPaHEHUs - aapec U Homep TenedoHa y4peanTena, UCNONHUTENbHOTO opraHa cybbekTa Poccuitckoin
depepaunn B chepe oxpaHbl 340POBLA, TEPPUTOPUANBHOTO opraHa deaepanvHoi cnyxbbl no Hagsopy B chepe
3paBOOXpPaHEHUA, TeppuTopuansHoro opraHa PeaepansHoit cayxbol no Hapsopy B cdepe 3awuThl Npas
notpebureneit u 6n1aronoNyYnA YeN0BEKA U TEppUTOpUanbHoro GpoHaa obasaTenbHOro MegUUMHCKOrO CTPaxoBaHuA.

18. UHdpopmauma, yKkazaHHan B NyHKTax 12 - 16 HacTtoswwmx Mpasun, JOBOAMTCA A0 cBeaeHuA noTpebutena
NOCPeACTBOM ee PasMelleHUA Ha CaitTe UCNONHUTENA B ceT "UHTepHeT" (Npu ero Hannumu) n Ha MHGOPMaLMOHHBIX
cTeHpax (CToiKax) MCNONHUTeNA B HArNALHON U A0CTYNHOW dopme.

MHpopmauma, pasmewieHHan Ha MHPOPMALMOHHBIX CTeHAAX (CTOMKAX) UCNOAHUTeNs, A0MKHA BbiTb AOCTYNHA
HeOorpaHWYEHHOMY Kpyry UL, B Te4eHue Bcero paboyero BpeMeH! UCNONHUTENA.

19. MNpu 3aKNOYeHUHU Aorosopa noTpebuTenio u (Mnu) 3akasumky 4ONXKHA NPEAOCTaBNATLEA B AOCTYNHOK dopme
cnepylowas MHGOpPMaLMA O NAATHLIX MeAUUMHCKUX yCayrax:

a) NOPAAOK OKa3aHUA MEAMUMHCKOW NOMOLM M CTaHAAPTbl MEAMUMHCKON nomowy (npu Hanuuuu), B
COOTBETCTBMM M C Y4ETOM KOTOPbIX (COOTBETCTBEHHO) OKa3blBAKOTCA NNATHbIE MEAWULMHCKME YCAYrH, a Takke
MHOOPMALMA O BO3MOMHOCTU OCYLIECTBNEHUA OTAENbHbIX KOHCYNbTaUUNA AW MEAULMHCKUX BMELIATe/IbCTe, B TOM
yucne B o6veme, npesbillatollem o6bem BbINONHAEMOr0 CTaHAAPTa MEAUUMHCKON NOMOLLM;

6) nHdopmaums 0 MeaUUMHCKOM paboTHUKe, OTBEYaloWeM 3a NpeaoCTaBNeHUe COOTBETCTBYIOLLEH NAaTHOM
MeANUMHCKOM yenyru (06 ypoBHe ero npodeccmoHanbHoro 06pasoBaHma U 0 kBanudukaumm);

B) ApYrvie CBeAeHUA, OTHOCALLMECA K NPeAMETY AOTOBOPa.

20. B gorosope AoMKHa cogepRatbca MHbopmauma ob ysegomneHun notpebutena u (Mam) 3akasumka o Tom,
4YTO B COOTBETCTBMM C 4acTblo 3 cTatbu 27 PegepanbHoro 3akoHa "O6 ocHOBax OxpaHbl 340POBbA rpaiaH B
Poccuitckoit Pegepaumn” rparkaaHe, HaxoaaLWMecs Ha neveHnn, obasanbl cobnlogaTh pexxum feYeHuns, 8 TOM Yucie

onpeaeneHHblit Ha Nepuoa Ux BPEMEHHOM HETPYAOCNOCOBHOCTH, M NPaBuna NOBEAEHUA NALMEHTa B MEAULMHCKUX
OpraHusauusx.

21. UcnonxuTenb AoBoAUT A0 cBeaeHua notpebutens u (unu) 3akasuuka nHdopmauumo o ¢opme n cnocobax
HanpaeneHus obpalieHnit (anob) B opraHbl U OpraHM3auMio, yKasaHHble B noanyHkTe "3" nyHkTta 17 HacToAwmX
Mpaswun, a TakKe coobLLaeT NoYTOBbIA aAPEC UK aApec 3NEKTPOHHOM MOYTbI (NPU HAaNUYKK), Ha KOTOpble MOXeT BbITb
HanpaeneHo obpaweHue (anoba).

B cnyyae ecnu Takaa MHQOPMaLUMA UCNONHUTENIEM HE NPeAoCTaBneHa, noTpebuTens 1 (Mnu) 3akasyumk Bnpase
HanpasuTb obpauieHme (kanoby) B noboit popme u nobbim cnocobom.

Mpv npegbasneHumn notpebutenem u (Mnm) 3akazumkom TpeboBaHUi, CBA3AHHLIX C NPeAoCTaBieHUeEM NNaTHbIX
MEAMLUMHCKUX YCAIYT, B TOM YUCNe Npu 06Hapy»KeHUU HeA0CTaTKOB NPeA0CTaBAeHHbIX NAATHLIX MeAULMHCKUX YCNyT,
MCNONHUTENL PaCCMATPMBAET W YA0BNETBOPAET NpeabaBaeHHble TpeboBaHuA (HanpaBnAeT 0TKa3 B YA0BNETBOPEHUM
npeabvaBneHHbIX TpeboBaHuiA) B CPOKM, YCTAHOBNEHHbIE AR yAOBAETBOpeHUa TpebosaHuii notpebutens 3akoHom
Poccuiickoi Pegepauum "O 3awmTe npas notpebutenein”.
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IV. Nopaaok 3aknoueHUA 4OroBOpa M ONJIaThl NAATHLIX MEAULMHCKKX yCyr
22. lorosop 3aKniovaerca notpebutenem u (MNK) 3aKa34MKOM C MCNONHUTENEM B MUCbMEHHO dopme.

23. floroBOp AONMEH COAEPHaTb CAEAYIOWY MHHOPMaLUIO:

a) ceegeHus 06 ucnonHuTene:

HauMeHoBaHWe U (GUPMEHHOE HaWMEeHOBaHME (NpW HanuuuM), aapec B npefenax MecTa HaxoXAeHWs,
OCHOBHOM rOCYapCTBEHHbIA PEruMCTPALUOHHBIA HOMEP U WMAEHTUOUKALMOHHLIN HOMEpP HanoronnaTesblimKa
MCNONTHUTENA - KPUAWMYECKOro nnMua;

Gamunua, MMA 1 OT4ecTBO (NpU HanMuMM), aApec MecTa KWTeNbCTBAa, aapec MecTa OCYLEeCTBAEHWA
MEAMUWHCKON  AEATENbHOCTM, OCHOBHOW T[OCYA3PCTBEHHbIW  PErMCTPALMOHHBIN  HOMEP  WCMOAHWUTeNs U
UACHTUDUKALMOHHBIA HOMEP HANOrONNATENbLUMKE - UHAWBUAYANBHOTO NpeANpPUHUMATENS;

CBEAEHWA O /IMUEH3UW (PerucTpauMOHHbIA HOMEP NWUEH3WM, Aata nNpPeaoCTaBNeHUA AULEH3NUM,
NVUEH3UPYIOWMIA OpraH, NpejoCTaBUBLUMIA NWULEH3WIO, NepeyeHb BbINONHAEMbIX (OKasbiBaembix) paboT (ycayr),
COCTaB/IAWMX MEAULIMHCKYIO AGATENbHOCTb, YKa3aHHbIX B €4MHOM PEecTpe nuueH3unit PeaepanbHoit cayxbsl no
Hag3opy B cdepe 34paBOOXpaHEHWA, B pamKax MpPeAoCTaBAAEMbIX B COOTBETCTBMM C [AOrOBOPOM NAATHbIX
MEeANLMUHCKUX yCnyr);

6) ceeaeHna o notpebutene (Npu oKasaHUM NNATHbIX MEAULMHCKUX YCAYT aHOHUMHO CBEAGHUA PUKCUPYIOTCA
€O cnos notpebutens):

e

damunus, UMa M OTHECTBO (NPU HANW4MM), aapec MecTa JWUTEeNbCTBA, UHbIE aapeca, Ha KOTopble (Npu ux
yKa3aHWu B A0r0BOPE) UCMONHUTENIb MOMET HANpPaBAATL OTBETbI Ha NUCbMEHHbIE 0BpaLUeHna, U Homep TenedoHa;

AaHHble AOKYMEeHTa, YAO0CTOBEPAIOWEro /IMYHOCTb (33 WUCK/IIOHYEHWEM CayyaeB NpeaoCTaBNeHUA NAATHbIX
MeULUHCKMX YCAYT aHOHUMHO);

B) CBEAEHWA O 3aKOHHOM npeacTaBuTene NOTPEBUTENA MAM /IMLE, 33KNIOYaIOWeM AOroBOp OT MMEHM
notpeburens:

$amunus, Uma 1 OTHECTBO (NPU HaMUUK), 3APEC MECTa KUTENLCTBA U HOMEP TenedoHa;
A3HHble AOKYMEHTa, YAOCTOBEPAIOLLEro NMYHOCTD;

AaHHble OOKYMeHTa, NOATBEPXKAJLWEro rMo/HOMOYME 338KOHHOTO npeacrasutena notpebutens wam
NONHOMO4YME NKUUA, 3aKNIOYAOLWEro AOroBOP OT UMEHMU NoTpebuTens, Ha 3aknloyeHue Aorosopa;

r) cBeAEHMA O 3aKa3uMKe (B TOM YMCNE €CAM 3aKA3UMK U 3aKOHHBINM NpeacTaBuTent NOTPEBUTENR - OAHO U TO Xe
nuo):

damunua, MmMa M OTHECTBO (NPU HANMYMKM), aApPEC MECTa MKWUTE/LCTBA M HOMep TesnedoHa 3aKasuuka -
du3mnyeckoro nnua, B TOM YUCNE UHAMBUAYANBHOTO NPeANPUHUMATENS;

AaHHbIE [OOKYMEHTa, YAOCTOBEPAIOWEro JIMYHOCTL 3aKa3uyuka - OUM3UYEeCcKoro Aauua, B TOM uucae
MHAMBMAYANbHOTO NPeAnpUHUMaTens;

HauMeHOBaHHe, aApec B NpeAenax MecTa HaxoMAeHUA, OCHOBHOW roCyAapPCTBEHHbINM PErMCTPaLMOHHbIN HOMep
U MAEHTUOUKALMOHHBIA HOMEP HaNOrONNATe/IbLUNKA 3aKa34MKa - IOPUAUHECKOTO NULa;

afipec MecTa OCYLLEeCTBAEHUA AEATENbHOCTU W OCHOBHOW rOCYA3PCTBEHHLIW PEerucTpPaunoHHbI Homep
3aKa3yuKa - MHAUBUAYANbHOTO NPEeANnPUHUMATENS;

A) NepeyeHb NNATHbIX MEAULIMHCKUX YCAYF, NPeAoCTaBnAemMbIX B COOTBETCTBUAM C A0FOBOPOM;



€) CTOMMOCTb NAATHLIX MEAULMHCKUX YCAYT, CPOKMU U MOPALOK UX ONNaThI;

) CPOK NpefoCTaBAEHUA NNATHLIX MEAULIMHCKUX yEnyr;

3) cBeAEHUA O IWLe, 3aKNK0HAIOLLEM AOTOBOP OT UMEHU UCNONHUTENA:

damunua, UMa 1 OTYECTBO (NPU HaNU4UK);

AO/MKHOCTL;

[AaHHble LOKYMEHTa, NOATBEPKAAIOLWEro NOAHOMOYME Ha 3aK/TIYeHWe 40TOBOPa;

1) NOANWUCK UCMONHUTENA, NOTPEBUTENA U (WKM) 3aKa3uuKa (B CAyYae ecn 3aKasuuK ABNAETCA IOPUANYECKUM
NULOM - TaKXKe A0/MKHOCTb /IMLA, 3aKNI04aI0LWEro A40roBop OT UMEHM 3aKa3uuKa);

K) OTBETCTBEHHOCTb CTOPOH 33 HEBLINOAHEHWE YC/IOBUIA [OTOBOPA;
N) NOPAKOK U3MEHEHUA U PaCTOPIKEHMA AOFOBOPa;

M) NOPAAOK M YCNOBUA BblAaYMU NOTpebUTento (3aKOHHOMY NpeaCTaBUTENIO NOTPebuTens) Nocne MCNONHEHUA
AOroBopa UCNONHUTENEM MEAUUMHCKMX JOKYMEHTOB (KONUK MEeAULIMHCKUX SOKYMEHTOB, BbINUCKU U3 MEAULIMHCKUX
[OKYMEHTOB), OTPa)KaloLMX COCTOAHWE 3A0POBbA NOTpebuTens nocne noay4eHWAa NAaTHbIX MEeLUUMHCKUX YCNyT,
BKNIOYAA CBEAEHUA O pe3ynbTaTax MeguUMHCKOro obcnenoBaHua, AUarHo3e, MeToaax nedyeHuns, o6 ucnosibayembix

fpu NpeaocTaBAeHUM NAATHLIX MEAULMHCKUX YCNYr NEeKapCTBEHHbIX npenapaTtax M MeAuUMHCKUX u3penusx, bes
B3MMaHMA A0NONHUTENbHOW NAaThl;

H) ysegomnexue notpebutena U (MaM) 3akasumka 0 TOM, 4TO HecobnlodeHMe HasHaueHu (pekomeHaaumin)
ucnonHutens (MeauuMHCKOro paboTHMKa, NPeAOCTaBAAIOWErO MNAATHYIO MEAMLMHCKYIO YCayry), B TOM uucne
Ha3HAYeHHOTO pEeXUMA NEeYeHUs,, MOMET CHWM3UTb KayecTBO MNPeAoCTaB/IAeMOM NNAaTHOW MegMUMHCKOM YCayru,
nosaeyb 3a coO0M HEBO3MOMKHOCTb €€ 3aBepleHUA B CPOK MM OTPULATENLHO CKA3aTbCA Ha COCTOAHUK 340POBbLA
notpeburens;

O) WUHble YCNOBMA, Onpeaenaemblie no cornaweHuo CTOpoH.

24, KonuyecTBO 3K3eMMNAPOB AOroBOpa COOTBETCTBYET KO/IMYECTBY CTOPOH (Kpome cayvyaeB 3akNuyeHus
[LOoroBOpa AUCTaHUMOHHbLIM cnocobom).

Joroeop xpaHuTCA B nNopAgKe, onpeaeneHHOM 3aKoHogaTtenoctBom 06 apxuBHOM paene B PocCMMCKOM
denepauumm.

25. Ha okasaHue nnaTHbIX MeAUUMHCKUX YCAYr, NpeayCMOTPEHHbIX AOrOBOPOM, MOXeT BbiTb COCTaBneHa
TBEpAAA Wnn npubnusutensHaa cmeTa. CocTaBNeHUe TakoM CMeTbl Nno TpeboBaHuIo noTpeburens v (Mnu) 3akaszumka
UNKM ucnonHuTens obasaTenbHo (CMeTa ABAAETCA HEOTHEMNIEMOM HacTbio A0rOBOPa).

26. B cnhyvae ecnu npu npeaoctaBAeHUMM NAaTHLIX MEAUUMHCKUX ycnyr TpebyeTca npejocTaBneHWe Ha
BO3ME3/JHON OCHOBE MeAULIMHCKNX YCNYT, He NPeAYCMOTPEHHbIX AOrOBOPOM, UCNOAHUTENb 0BsA3aH npeaynpeanTs 06
atom notpebuTens u (Unu) 3aKaszumnka.

27. MNpu npepocTaBneHnn NAaTHbIX MEAUUMHCKUX YCAYr pacxofbl, CBA3aHHble C OKasaHWeM rpaxgaHam
MEAULIMHCKOW NOMOWM B IKCTPEHHOW Gopme, BO3MELWAIOTCA WCMONHUTEND B NOPAAKE W pa3mepax, KOoTopble
YCTaHOBJ/IEHbl OpPraHamu rocyaapcTBeHHOM BnacTu cybbekTos Poccuickon Pegepaummn B paMmKax TeppPUTOPHANbHbIX
nporpamm B COOTBETCTBMM C NyHKTOM 10 yactu 2 ctatbu 81 degepanbHoro 3akoHa "O6 ocHOBax OXpaHbl 340P0OBLA
rpaxaaH B Poccuiickoit eaepaumn”.

28. B cny4ae oTkasa notpebutensa v (MnM) 3aKasymka nocne 3akNHEHWA AOroBOpa OT MOYYeHWA MNaTHbIX
MEeAULMHCKUX YCNyr 4OroBOp NpeKkpauwaeTcs, Npu 3Tom notpebutent W (MK) 3aKa3vyuK ONIavuBalOT UCNONHUTENHO
$aKkTUYECKN NOHECEHHbIE UCNONHUTENEM PACXOAbI, CBA3AHHbIE C UCNONHEHUEM 06A3aTeNbCTB Mo AOrOBOpY.

7



29. Motpebutens u (MnM) 3akasumk 06A3aHbl ONNATUTL NPeAOCTaBNAAEMbIe WCMNONHUTENEM NAaTHble
MeAULMHCKMUE YCAYrM B MOPAAKE M CPOKM, KOTOPbIE YCTaHOBAEHbI AOTOBOPOM, 3aK/NIOYEHHBIM C UCNONHUTENEM, C
y4eTom nonoeHui crateit 16.1 u 37 3akoHa Poccuiickoi @epgepaunn "0 3awmre npas notpeburenein”.

30. MNoTtpebuTenio u (Mnun) 3akasumky B CAYYAAX, YCTAHOBNEHHbIX 3aKOHOAATeNbLCTBOM Poccuiickon Pegepaumm
O NPUMEHEHWU KOHTPONbHO-KACCOBOW TEXHWKM, BbIOAETCA AOKYMEHT, NOATBEPMAAOWMNA aKT OCYLLecTB/eHUA
pacyeTa 3a npefocTaB/ieHHble NNaTHbIE MeULMHCKKE YCayrn (KaccoBbIi YeK nau BaaHK CTPOrod OTYETHOCTH).

31, WcnonHuTtene BbIAAET WMHOW OOKYMEHT, NOATBEPHAAWMA aKT OCYWEecTBNAeHWA pacyeTa 3a
NPeAocTasBNeHHble NAaTHbIe MeANLMHCKUE YCNYTH, B Cy4ae ec/ii B COOTBETCTBMM C TpeboBaHMAMM 3aKOHO4aTeNbCTBa
Poccuiickoit Pefepauum 0 NPUMEHEHNU KOHTPONBHO-KaCCOBOW TEXHWUKM Y UCNONHUTENA OTCYTCTBYET 0683aHHOCTL NO
NPUMEHEHUIO KOHTPO/IbHO-KACCOBOM TEXHUKM NPU OCYLLECTBNEHUM PaCHeTOB.

32. B uensax 3awwuTbl NpaB 3aKasz4ymKa u (Mnu) notpebutens (B TOM YMCAE B LieNsX NPeAOCTaBNeHUA COUUaNbHOro
HaN0roBOro BbIYeTa NO HAaNOry Ha AOX0Abl GU3UUYECKUX UL, NPEeAYCMOTPEHHOrO NOANYHKTOM 3 nyHkTa 1 ctaTtbu 219
Hanorosuro kogekca Poccuitckoit ®eepaunu) UCNONAHWTEL MO 3aABNEHUIO 3aKasumka M (unu) notpebutens npw
HanuumMu cornacua notpebuTens WAM ero 3aKOHHOTO MPeACTaBUTEeNA BbigaeT ChAeayolumne [AOKYMEHTbI,
noarsepxpaloe dakTUYECKME pacxofbl HA OKa3aHHble MeauuMHCKMe yeayru u  (uam) npuobpertexue
NeKapCTBeHHbIX NpenapaTos:

a) Konua [AoroBopa M AONONHUTENBHLIX COTNAWEHWMA K HeMy (B CAyyae 3aKNOYeHUA A0NONHUTENbHbIX
cornalweHui);

6) AOKYMEHT, NoATBEPXAAOWMIA (aKTUYECKMe pacxodbl Ha OKasaHHbie NNaTHbIE MEAWUUMHCKUE YCAYru,
Bbl4aHRbIA N0 GopmMe M B MOPAAKE, KOTOPbie YTBEPKAAITCA (edepantbHbiM OpPraHoM WCMONHWUTENBHOM BAacTw,
YNONHOMOUYEHHbBIM NO KOHTPOIKO U HaA30pY B 06nacTH Hanoros U c6OPOB, NO COrNacoBaHuIo ¢ peaepanbHbIM OpraHom
UCNONHUTENbHOW BNACTU, OCYLLECTBAAIOLMM GYHKLMM NO KOHTPOIIO U HaZA30py B chepe 34paBOOXPaHEHUS;

B) peuenTypHbiii GnaHK, 3aBepPeHHbI MOANUCHIO U NIMYHOM MeYaThio MeAWUMHCKOro paboTHMKa, neyaTsbio
MCMONHUTENA (NPU ee HaNUYUK), UM BbINUCKA U3 MEAULMHCKOM JOKYMEHTaUuKU NauMeHTa, Cogep*alluan cBeieHun o
HasHaYeHUMU NeKapCTBEHHOro npenapara.

33. 3aknoyeHne [OrQBOPa M ONJaTta MNAATHBIX MEAWUMHCKMX YCAYr 3aKasuMKOM B C/Ayvae, eCnu 3aKasyuk
BbICTYNAET CTPaxXOBWMKOM NO A06POBONLHOMY MEAULMHCKOMY CTpaxoBaHWio notpebutens, OCYLWECTBARIOTCA B
NOpAZKE, NPeAYCMOTPEHHOM HACTOALLMM PasAenom.

V. MopAAoK npesocTaBieHUA NNaTHbIX MeSULMHCKUX Yyeayr
34. UcnonHuTenb NpeaoCTaBNAeT NAaTHbIE MeAULMHCKUE YCYTK, KaUYeCcTBO KOTOPbIX AO/MNKHO COOTBETCTBOBATbL
YCNOBMAM A0roBoOpa, a Npu OTCYTCTBUM B OrOBOPE yCA0BUiA 06 UX KayecTse - Tpe60BaHMAM, NPeabABAAEMbIM K TaKUM
ycnyram.

OkasaHue nnaTHbIX MEAULMHCKUX YCAYT C NMPUMEHEHUEM TeNEeMEAULMHCKMX TEXHONOMM OCYLLECTBNAETCA B
COOTBETCTBUM C NOPAAKOM, YTBEPKAEHHBIM NPUKa3oM MUHUCTEPCTBA 3apaBooxpaHeHna Poccuiickoi Pegepatuu.

B cnyyae ecnu depepancHbiM 3aKOHOM MW MHBIMKM HOPMAatMBHLIMU MPaBOBLIMU aKTaMu POCCHIACKOW
®epepaunu  npeaycMoTpeHbl obA3aTtenbHble TpeBOBAaHWA K  KAYecTBy MEAMUMHCKUX YCAYF, Kavyecrtso
NpefoCTaBNAEMbIX NAATHLIX MEAULIMHCKUX YCAYT AONKHO COOTBETCTBOBATL 3TUM TpeboBaHMAM.

35. MnaTHble MEAUUMHCKUE YCNYrM NPeAoCTaBNfIOTCA NPU HaNMuUKM UHGOPMUPOBAHHOrO A06POBONLHOIO
cornacua notpebutena (3aKOHHOro npeacTaBuTeNns noTpebuTens), AAHHOTO B MOPAAKE, YCTaHOBAEHHOM
3aKOHOAATENLCTBOM B Chepe OXpaHbl 340POBLA.

36. Ucnonnuteno 06A3aH NpW NPeAOCTaBAEHWM MAATHBIX MEAULMHCKUX ycayr cobniogaTh YCTaHOBNEHHbIE
33KOHOAATENLCTBOM B chepe OxpaHbl 340p0BbA TPebOBaHMA K BEAEHMIO MEAWLWHCKOM AOKYMEHTaLUUW, NOPAAKY
3aN0/IHEHNA U CPOKaM NpeacTasneHna GOPM CTaTUCTUYECKOTO YYeTa U OTHETHOCTHU B cdepe 3ApaBoOXpaHeHus, a
TaKKe K nepeaaye cBefeHUiA B €AUHYIO roCyAapCcTBeHHYI0 MHOOPMALMOHHYIO CUCTEMY B chepe 34paBOOXPaHEHUA B
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w ) EETETTIRY Py

COOTBETCTBMU C TDEGOBGH"RMH 3dKOHOOaTenbCTBa.

37. Ncnonnutens npepocraenser notpeburenio (3aKoHHOMy npeacrasutento notpebutens) no ero tpe6osaxuio
1 B IOCTYNHON ANA Hero Gopme cneayioulyto MHGopMaumio:

a) O COCTOAHWM €ero 340pPOBbA, B TOM YUCIE CBEAEHWA O pesynbTaTax MeaUUMHCKOro obcneaosaHus, 06
YCTaHOBNEHHOM AMAarHo3e, O MEeTOAax /IeYeHUsa, CBA3AHHbIX C HUMW PUCKaX, BO3MOXKHbIX BMAAX MEAULMHCKOro
BMeLaTenserTsa, 06 x NocneACTBUAX, @ TAKXKE O Npeanoaaraembix pesyibTatax NeyeHus;

6) 06 ucnonbayembix NpU NPeAOCTaBNAEHUW MAATHbIX MEAULMHCKMX YCNYr NEKapCTBEHHbIX Npenaparax M
MEAWULMHCKMX M3AENuAX, B TOM 4YMCAe O CPOKax MX CAyKObl (CPOKax roAHOCTH), MeAMLMHCKMX NOKa3aHUAX
(MEAMUMHCKMX NPOTUBOMOKA3aHWAX) K NMPUMEHEHMIO, @ TaKKe CBEAEHWA, NO3BONAIOWME WACHTUHULMPOBATL
MMMNNAHTUPOBAHHOE B OPraHU3M Ye/10BeKa MeANLMHCKOE usenue.

38. Mpu NpeaoCTaBNeHNUIM NNATHBIX MEAULUHCKMX YCAYT rPa)aaHaM MHOCTPaHHbIX rOCyAapcTe U nvuam Ges
rpaXKaaHcTea, ABNAIOWMMCA HepesuaeHTamu, WCMNONHWUTENb, BKAOYEHHbIW LleHTpanbHbim 6GaHkom Poccuitckoi
Pegepauuu B nepeyeHb pecnoHAeHTOB, obecneynBaeT nepeaady csefeHWit 06 OCYLIECTBAEHMU MeAULMHCKON
AEATENBHOCTU B OTHOWEHUN HEPEe3nAeHTOB No dopme peaepantHOro CTaTUCTUYECKOTO HABAIOAEHWA U B NOPAAKe
COCTaBNEHWA U NMPefOCTaBNEHUA PECMOHAEHTAMU NEPBUYHbLIX CTAaTUCTUYECKUX AAHHLIX NO 3TOM GOpmMe, KoTopble
yTBEpPKAaTCA LieHTpanbHbiM GaHkom Poccuitickoit ®egepaumm.

3a HenpepocTasneHue cybbektam 0pULManbHOrO CTaTUCTUYECKOTO YYeTa NEPBUYHBIX CTAaTUCTUYECKUX AaHHBIX,
yKasaHHbix B ab3aue nNepBOM HaCTOAWErO MyHKTa, B YCTAHOBNEHHOM TMOPAAKE WCMOMHWUTENb, BKNKOYEHHbIN
LeHtpanbHbim  GaHkom Poccuidckoit Pepepaumn B nepedeHb PECNOHAEHTOB, HECeT OTBETCTBEHHOCTb,
npeayCMOTPeHHYI0 3aKOHOAaTeNbCTBOM Poccuiickoin Peaepauiuu.

39. Mpu npefoCcTaBNEHUU NNATHBIX MEAWUUMHCKUX yCnyr 06A3aHHOCTb UCNONHUTENA NO BO3BPaTy AEHEXHOM
CYMMbl, ynnayeHHoi notpebutenem u (nm) 3aKasumkom no AOroBopy, BO3HUKAET B COOTBETCTBMM C riaBoi |l 3akoHa
Poccuickon ®epepaumn "O 3awmTe npas notpeburenein”.

VI. OcobeHHOCTH NpeAOCTaBAEHNUA NAATHBIX MEAULMHCKUX YCayr
NPy 3aKNH4YEHUKU [0r0BOPa AUCTAHLMOHHBIM cnocobom
40. [loroBop MOXeET .BbiTb 3aKNO4EH MOCPEACTBOM MCMNONb30BaHWUA CeT "WHTepHer" (npu Hanuuum y
WCNO/HUTENA CaifTa B ceTU "UHTepHeT" unmn MOBUABHOTO NPUNOKEHNA) Ha OCHOBAHWUW O3HAKOMAEHUA NOTpebuTens U
(MAKM) 3aKa3unKa C NPEANIOKEHHLIM UCNONHUTENEM ONUCAHWEM NAATHBIX MEAULMHCKUX YCAYT (AMCTaHLMOHHbIMN
cnocob 3aknioYeHWs [OroBopa), a TaKme C WCNONb30BaHWEM MHOrOGYHKUMOHANLHOTO cepeuca obmeHa
UHGOopmaumen.

41. Wcnonuutenem A0 3aKNKOYEHWA A0roBOpa AUCTaHUMOHHBIM Cnocobom aomkHa GbiTb nNpepocTasneHa
notpeburenio U (Mnm) 3akasumnky cnegyrowan uHpopmauua o6 ucnonHurene:

a) HaumeHoBaHue (GUpMeHHOe HaUMEHOBAHWE (MPU HANUYNUMN) IOPUANYECKOTO ANLA NGO PaMUANA, UMA U
OTYECTBO (MPU HAaNUYUK) UHAUBUAYANBHOTO NPEANPUHUMATENS;

6) 0cHOBHOW rocyAapCcTBEHHbINM PErMCTPaLMOHHBIA HOMEP;
B) HOmepa TenedoHOB U pexxum paboTbl;
r) MAEHTUPUKALMOHHBIA HOMEP HANOTONNATENbLUMKA;

A) nHPopMauua O NpeaocTaBAAEMbIX NAATHLIX MEAULMHCKUX ycnyrax, npegycmoTpeHHas cratbei 10 3akoHa
Poccuitckoit ®epepauum "O 3awumre npas notpebutenen”;

€) NOPAAOK U CNOCoBbl ONNaThl NNATHBIX MEANLMHCKUX YCAYT;

) CBEAEHWA O NWUEH3MM (PErUCTPALMOHHBIN HOMEpP NWLEH3MM, fAaTta NPefoCTAaBAEHUA NWULEH3UM,
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NULEH3UPYIOWMI OpraH, NPeAoCTaBUBLLNIA MLEH3NIO);

3) aApec, B TOM YMCNe aApec 3NeKTPOHHOMN NOYTbI, Ha KOTOPbLIA MOTYT BbiTb HanpasneHobl 06paweHua (anobo)
u Tpe6osanun notpebutenei u (MNK) 3akasumKos.

42. Yka3aHHaa B nyHkTe 41 Hactoawmx Mpasun MHGOPMALMUA UK CCbIIKA HA Hee Pa3MeLlaeTca Ha rN1asHoM
CTpaHULEe caitTa UCNONHUTENA B CeTH "UHTepHeT" uan B MOGUNBHOM NPUNOKEHWUM (NPKU UX HANKUYMMK).

43, fNorosop ¢ noTpebutenem u (MNKM) 3aKA3YMKOM CYMTAETCA 3aK/IIOYEHHbIM €O AHA odopmAaeHus
notpeburtenem u (MnM) 3aKazuMKOM COOTBETCTBYIOLWErO cornacua (akuenTta), B TOM 4ucie nyTeM COBeplUeHUA
AENCTBUIA MO BLINONHEHUIO YCNOBUM [0rOBOPa, BKAKYAA BHECEHME YAaCTMUHO WAM MOJHOCTBIO OMAaThl NAATHBIX
MEOULMHCKUX YCIYT € y4eTOM nonoenun crater 16.1 v 37 3akoHa Poccuiickoin depepaumm "O 3awwmre npas
notpeburenen”.

Co AHA NOAYYEHUA cornacua (akuenTa), B TOM YUCAE NyTeM OCYLEeCcTBNeHUA noTpebuTenem v (num) 3akasyumkom
YaCTUYHCH MK NONHOK ONNATbl NNATHLIX MEAWULMHCKUX YCNYT, BCE YCAOBUA AOr0OBOPA OCTAlOTCA HEM3MEHHBIMU U He
LO/MKHBI KOPPEKTUPOBATLCA UCnonHUTenem 6e3 cornacus notpeburens u (Mnum) 3akasuuka.

44. Mpu 3akNI04EHUMU AOrOBOPA UCNONHUTENb NPeaoCTaBAseT NoTpebuTenio u (MnK) 3akasvuuKky noaTeepXAeHUE
3aKNI0MEeHUA 40roBopa. YKasaHHOe NOATBEPMKAEHUE [AO/KHO COAepaTb HOMep AOroBopa WAW MHOW cnocob
naeHTuduKauMm [OroBopa, KOTOPbl nosponseT notpebutento u (uMAu) 3aka3yuKy NoaAy4uTb MHbOPMALMIO O
3aKNIOYEHHOM [0rOBOPE U ero YC/N0BUAX.

Mo TpebosaHuio notpebutens u (MAM) 3aKkasyMka MCNONHWUTENEM Hanpaensetca notpebutenio u (unu)
33Ka3uYMKY IK3EMNAAP 3aKNIOYEHHOTO 4OroBOpa (BbIMMCKA W3 4OroBOpa), NOANUCAHHOrO (NOANMCaHHaA) YCUNEHHOW
KBaNMOUUMPOBAHHOM 3/IEKTPOHHOM NOANMCHIO YIONHOMOYEHHOTO NMLA UCNONHUTENS.

45. UpeHTudukauma notpebutens m (Mnu) 3akasumka B UENAX 3aKNHOHEHUA U (MAM) MCNONHEHUA A0roBOpa,
3aKNIO4MEHHOTO AUCTAHLMOHHBIM CNOCOBOM, MOMKET OCYLLECTBATLCA B TOM YUC/Ie C UCMONb30BaHMeM depepanbHoi
rocygapcrtBeHHOM MHPOPMaAUMOHHOW cucTembl "EguHan cuctema MAEHTUOMKAUMM W ayTEeHTUOUKaLuuK B
uHbpactpyktype, obecneuyuBarowein WHGOPMALUOHHO-TEXHONOIUYECKDE B3aumogencTeMe MHPOPMALMOHHDBIX
CUCTEM, UCTIO/Ib3YEMBIX AR NPEAOCTaBNEHUA rOCYAAPCTBEHHLIX U MYHULMNANBHBIX YCAYT B 9NEKTPOHHOU dopme”,

46. MoTtpebutenp M (MnM) 3akasyuk oOA3aHbI ONNATUTL NPEAOCTaBNAAEMbIE MWCNONHWTENEM MNaTHble
MEAULMHCKKE YCNAYTM B MOPAAKE U CPOKM, KOTOPbIE YCTaHOB/EHbI LOFOBOPOM, 3aK/IKOYEHHbIM C UCNONHUTENEM, C
Y4ETOM MONOMKEHUIA cTaTei 16.1 n 37 3akoHa Poccuiickoin Pepepauun "O 3awmre npas notpeburteneid"”.

47, TpX 3aKNKOYEHUM [OTOBOPA AWCTAHUMOHHBIM criocobom OTKas notpebutens U (MNM) 3aKa3yuka OT
UCMO/IHEHWUA AOTOBOPA MOXeT ObiTb COBEpLUEH cnoco6om, UCNONbL3YEMbIM NPU €ro 3aKNHUYEHUM.

48. TMotpebutens M (MAM) 3aKa3YMK MOTyT HanNpasuTb uUCnonHuTeNo TpeboBaHMA, CBA3aHHble C
NPesoCTaB/NeHUEM NAATHBIX MEAULMHCKUX YCAYT, B TOM YMCAe NP OBHapy)XeHUU HeAOCTaTKOB MNpesoCTaBNeHHbIX

NNaTHLIX MEeAMUMHCKUX yCcnyr, a ucnonuutens o6A3aH NpuHATL 3T TpeboBaHMA, B TOM uYMCIe AWUCTAHLUMOHHBLIM
cnocobom.

VIl. OTBeTCTBEHHOCTb NCNONHUTENA NPYU NPEeAOCTABNIEHMM NNATHBIX MeQULIMHCKUX YCayT
49. 3a HeucnonHeHue nuMbo HeHagnexallee UCNoNHeHMe 06A3aTeNbCTB Mo AOroBOPY MCNOJHWUTENb HeceT
OTBETCTBEHHOCTb, NPeAyCMOTPEHHYIO 3aKoHO4aTenbCTBOM Poccuiickoit eaepauuu.

50. Bpea, NPUYMHEHHLIA MU3HU MAKM 300pOBbLIO noTpebuTena B pesynbraTe NPeAoOCTaBNEHUA MIATHbIX
MEeAMLMHCKUX YCAYr HEHaANe}allero Kayecrsa, NOANENWUT BO3MELLEHUI0 WCMOSHMTENeM B COOTBETCTBUM C
3aKoHoAaTenbCTBOM Poccuitckon Penepauuu.

M3IMEHEHMWA,
KOTOPBIE BHOCATCA B NOCTAHOBNEHWE NPABMTENBLCTBA P® OT 11 MAA 2023 1. N 736
1, AB3al 8T0pO# NyHKTa 1 M NYHKT 3 NPM3HATL YTPaTMBILIMMK cuny.2. Npasuna NPesoCTaBNEHUA MEANLMHCKMMU OPTaHW3aLMAMM NN3THBIX MEANLMHCKUX
YCNYr, YTEEPHAEHHbIE YKa3aHHBIM NOCTAHOBABHHWEM, NPU3HATL YTPATUBLUMMK CHAY.
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